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Over the past few months, Tricia Jack-
son, Sales Manager for Visual Re-
cords, has been busy representing the 
company at several area events.   
 
In April, she attended the Southern 
California Business Summit held at 
the South Coast Winery in Temecula.  
This beautiful venue hosted over forty 
exhibitors including local municipal 
governments, school districts, and 
large firms such as Abbott Vascular, 

Southern California Edison, Verizon, 
Southern California Gas Company 
plus many of the banks in Temecula 
Valley.  The event was initiated by the 
Southwest California Economic De-
velopment Department and proved to 
be one of the top networking events 
we have attended. 
 
May found Tricia traveling to Camp 
Pendleton for their 10th Annual Cham-
ber of Commerce Day.  In the morn-

ing, various speakers provided valu-
able information on how local com-
panies could do business with the 
base followed by a delicious lunch 
and then breakout time with base rep-
resentatives.  This allowed attendees 
a chance to connect with specific base 
department heads to ask questions 
and gather business cards and infor-
mational handouts. 
 
At the end of May, Temecula’s 
Mayor Maryann Edwards hosted a 
Tea and Luncheon at the Truffles and 
Lace Tea Parlour in Old Town Te-
mecula.  Tricia enjoyed meeting Ms. 
Edwards  who is very personable and 
approachable and has proven herself 
to be a dynamic Mayor during her 
term.  Her past history of public ser-
vice sets a fine example for all of us.  
 
After all of these public events, it was 
quite a change of pace to attend a 
“Virtual Trade Show” webinar enti-
tled “All About eCommerce.”  Strate-
gic Keynote Speakers, Live Audio 
Chats, Roundtable eChats, Live webi-
nars and an “Exhibit Hall” with vari-
ous vendor booths to visit provided 
an abundant amount of information 
and new contacts who will be of in-
valuable assistance as Visual Records 
explores this new market. 
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Other important features in this upgrade is an optional 
Form Filler module, which automatically enters certain 
patient or request information on a selected document, 

and an optional Legal Scheduling module, 
which allows users to manage legal sched-
uling information such as appointments, 
payments and invoices. 
 
Currently, there are over 500 California 
users in various medical correspondence, 

insurance, disability, patient access, occupational health 
and psychiatric departments using MedCorr.   
 
If you are interested in getting more information 
about our new Form Filler or Legal Scheduling mod-
ules, please contact sales@visualrecords.com.  We’d 
love to show you what these exciting modules can do! 

 

Kaiser Permanente facilities in Southern and Northern 
California have upgraded their MedCorr Release of In-
formation (ROI) software system to the newest version 
of MedCorr, Version 2.8.  The facilities in 
Southern California have been using Med-
Corr, Version 2.7, since June of last year, 
while the facilities in Northern California 
have been using MedCorr 2.6 since 2007.     

 
This upgrade includes more than 50 en-
hancements, which were specifically developed as a re-
sult of the increasing volume of sites using the ROI ap-
plication and ongoing collaboration with managers and 
users.  Some major changes include addition of FMLA 
forms from the Department of Labor, modification of 
request notes security, and option of making a depart-
ment private so that users from other departments cannot 
view or access their request information. 

Have you heard all the buzz about Social Networking?  Visual Records, unwilling 
to leave any networking stone unturned, recently jumped into the Twitter and 
LinkedIn ponds with both feet!   

 
Please LINK UP with us at: http://www.linkedin.com/in/triciajackson and  
FOLLOW us at: http://twitter.com/triciajackson. 

WE’RE ALL A-TWITTER!!! 
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MedCorr 2.8 Upgrades Completed 

Visual Records has not only been busy with local area 
events, but has been searching for ways to give back to 
our community.  With the current economy drastically 
affecting many local residents, the homeless population 
in our valley has skyrocketed.  John Schaffer, our CEO, 
and Tricia attended a meeting of Project T.O.U.C.H., a 
forum that utilizes faith based organizations, non-
profits, business and governmental agencies to help 
restore people's lives. These include the new Temecula-
Murrieta Rescue Mission, the Salvation Army, Repre-
sentatives from the Riverside Sheriff’s Department, and 
local community food pantries.   

We will keep you up to date on our progress in this area 
but would like to encourage everyone to contact your 
local non-profit organizations to see if there is something 
you can do to make a difference in someone’s life today. 
 

http://projecttouch7.org/3501.html 
 

http://www.rescuemission.org/tmrmweb/ 
 

http://www.salvationarmyusa.org/usn/www_usn_2.nsf/
vw-local/Ways-to-give 

 

http://www.unitedway.org/worldwide/members/
locations.cfm?MID=2 

 

A LITTLE HELP GOES  
A LONG WAY 

http://www.unitedway.org/worldwide/members/locations.cfm?MID=2


THE VISUAL RECORDS STORY 
 
Visual Records specializes in developing innovative and high-
quality software products and systems for all industries.  By part-
nering with entrepreneurs and visionaries, we launch new and 
successful software products. 
 
Headquartered in Murrieta, California, Visual Records combines 
research, experience and value with integrity and respect.  For 
over 20 years, we have kept the following commitments: 
 
1. Vision: Designing beyond what is considered "standard." 
 
2. Flexibility: Working closely to deliver solutions in a timely 

and cost-effective manner. 
 
3. Integrity: Making long-term partners through honesty, tenac-

ity and consideration. 
 
4. Support: Ensuring that our customers remain completely 

satisfied. 
 
If you have any comments or suggestions about the VR newslet-
ter, please e-mail Rebecca Phan at rebecca@visualrecords.com.   
 
If you would like to pass this newsletter along to a friend, it is 
easy.  Just send an e-mail to rebecca@visualrecords.com.  Please 
also visit our website. 

26323 Jefferson Avenue  
Suite C 

Murrieta, CA 92562 
Phone:  951-693-1350 

Fax: 951-693-5154 
 

sales@visualrecords.com 
www.visualrecords.com 

“Developing Innovative Software 
Products for Your Industry” 

QUOTE OF THE DAY 
 

“Perseverance is a great element of  
success. If you only knock long enough 
and loud enough at the gate, you are 

sure to wake up somebody.” 
 

  – Henry Wadsworth Longfellow 

UPCOMING 
EVENTS 

August 21 to 23, 2009:  Expedition 
Medicine National Conference, Man-
darin Oriental Hotel, Washington, 
D.C. 
 

For more information, please visit 
www.expedmed.org. 
 

September 17 to 18, 2009:  Health IT 
Stimulus Summit, Hyatt Regency Bos-
ton, Boston, MA 
 

For more information, please visit 
www.sourcemediaconferences.com/
EHR09. 
 

October 3 to 8, 2009:  81st AHIMA 
Convention & Exhibit, Gaylor Texan 
Resort and Convention Center, Grape-
vine, TX 
 

For more information, please visit 
www.ahima.org. 

INDUSTRY  
“BUZZ” 

April 7, 2009:  Kaiser Permanente 
Honored As Leader In Health Infor-
mation Technology 
 
May 18, 2009:  New Avatar Tech-
nology Combines Advances In Arti-
ficial Intelligence And Computer 
Image Rendering 
 
 
 
 
 
 
June 10, 2009:  Printing New Or-
gans: Foundation Funds Medical 
Technology That Replicates Human 
Tissue 
 
June 21, 2009:  New Software To 
Improve Clinical Trial Performance 

PRODUCT-
RELATED LINKS 

 
MedCorr 

Electronic Medical Records: Chal-
lenges To The President's Plan To 

Digitize Healthcare 
http://www.medicalnewstoday.com/

articles/147794.php 
 

Storm Tracker 
2009 hurricane predictions, plus 

storm names 
http://green.yahoo.com/blog/daily_

green_news/75/2009-hurricane-
predictions-plus-storm-names.html 

 
Traveler 

Health Tools To Guide You Through 
Your Vacation 

http://www.medicalnewstoday.com/
articles/148547.php 

http://www.medicalnewstoday.com/articles/145303.php
http://www.medicalnewstoday.com/articles/150358.php
http://www.medicalnewstoday.com/articles/153208.php
http://www.medicalnewstoday.com/articles/154733.php
http://www.medicalnewstoday.com/articles/147794.php
http://green.yahoo.com/blog/daily_green_news/75/2009-hurricane-predictions-plus-storm-names.html
http://www.medicalnewstoday.com/articles/148547.php
http://www.expedmed.org/
http://www.sourcemediaconferences.com/EHR09/
www.ahima.org

