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o Introducing MedCorr2

Visual Records has been in the Release of Information Software Business since the late
1980’s. MedCorr2 is a third generation product that, along with its predecessors, is the
result of relationships we have built with Medical Records Directors and Technicians
over the past several decades. Our goal in developing MedCorr2 was not simply to
provide a product that does the job, but a product that does the job well, and does it the
way you need it done.

"Visual Records has given us the ability to know the status and whereabouts of forms, subpoenas and
medical requests at all times. It is such a time saver! The system is user friendly and the forms it
produces are very professional looking. The Visual Records Staff stands behind its product and has
always been available to us for questions, concerns and enhancements to the system. Our department is
extremely pleased with the Visual Records system."

-Kathi Mclintyre, Kaiser Permanente Riverside, CA

"My staff has found the Visual Records System to be a valuable time saver in doing their work. Moreover,
after the initial training, it has been easy for them to learn how to use the system. Most important of all,
however, is the high level of service and responsiveness you have provided in supporting your product.
Any product of this type, no matter how sophisticated, would be fairly useless without adequate vendor
assistance. Your product has been well worth the initial investment."

-Steve Cedrone, Kaiser Permanente Panorama City, CA

Key Features

It is impossible in a short brochure to describe all the features of the MedCorr2 system,
but here is a sampling of the key features. For a full understanding of the program, we
offer an online product demonstration. Please contact our sales department to
schedule a time convenient for you. During the demo we can give you a more in depth
look at areas of the program of most interest to you and that correspond to your specific
needs.

e HIPAA disclosure tracking and reporting
e ROl tracking for requests
e Legal/Subpoena
e Patient Access
e Disability and more...
Correspondence Log and related letter generation
Invoicing and Accounts Receivable
Security Module to assign specific user and group rights
Audit Trail
Automated Disability Form Completion



Data Entry
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EBaily, K.atrina, Hamyette 49721 5058703
Beatty, Edward. Benjamine, || 274929026185
Benson, Abe, Don 033058743300
Eenson, Denniz, Jason, Jr. 1863040671629
Branda, Francise, D. 305347353327
Buchanan, Jack, L., 5r. 423341401678
Buss, Georgette, T. 328712226469
Buss, James, Andrew, Jr. 474053304525
Buss, Randall. A. 751816944688
Camaniti, Orin, k.. Sr. E30E42895375
Carter, Irig, lrene 401016681675
Crane, Angela, H. 570B98819777
Distasio, Kent, Kim, Jr. 534676011790
Frasier. Quincy, E. 741645975351
Garfield, Debarah, Kathyn 214406320616
Gerlt, Iris, Cathy 399837338791
Harrizon, Danielle, R. 235123038181
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Received WHLD 7419/2004 72472004
Processing TST2 11/5/2004  11110/2004
Out to MD TEST 5/27/2004 |BA1/2004

Processing TST3 12/19/2004 |12/24/2004
Processing WRLD 10/417/2004 11042242004
Processing ST 11/6/2004 1171717142004
Delayed TST2 5/12/2004 |5/17/2004
Processing T5T4 8/18/2004 | 8/23/2004
Readyto Copy | TEST 12/25/2004 1243072004
Processing TEST 5/10/2004  |5415/2004
Recerved TST4 24442004 12/9/2004

Out to MD WRLD 2/11/2004 | 2/116/2004
Out to MD WHLD 5/14/2004 |5/13/2004
Readyto Copy | TEST 1047/2004 |10/22/2004
Received TST2 1041042004 1041542004
Out to MD WHLD 12/5/2004 121072004
Processing TEST 9/11/2004  |9/16/2004
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E Search for a Request
Department: {éﬁf—z Status:W Requester. ]<AII Requesters» _v_j
Status User: ;W] Regquest Type: im Copy Service: ]<AI| Copy Services> _:j

Search iPatient Narmie Lj For ] ij 4] » Hi
Mame [last, first, middle. suffiz) RN Department | Status Status User |Recv Date | Comp By Comp Date | Releasze Dat

Finding a patient or request is
easy using the new multi-
dimensional search screen.
Enter whatever information
you have and a list of
matching patients/requests
pops up. Click on the desired
record and you are ready to
enter or modify information.
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Patient data is
organized in an
intuitive fashion. All
fields are validated to
avoid errors during
data entry. Notice
some of the new
features:

e HTML box at the
bottom of the
screen makes
selecting ROI's
easy.

e Keyboard
shortcuts to speed
data entry

¢ Notes fields on
each record.

e Many other new
features that we
will demonstrate
through an online
demo.

Dart. Albert, A, Jr. - Patient Information

MRMN SEM Addrese
|000012355456 |77P12.5643 5436 First Avenue
Title Narme [last, first, middle, suffis] S_“'te 2 _
M= [Dart, Albert, &, Jr. Bl e e
; | Temeculs, CA, 32532
D ate of Bith Sex
(1141142004 |Female | Phone: Hm: |[858) 555-5555 : Wik |(388) 5551212
Motes

Patient Prirmary Care MD - Dr. Brian Bumnsz

Requests AddReguest Print Disclosures

Comp Date

Dpen | NOCALHIM | Subpoena Frecsived \2";?0-85“3"’““0'”35'” La | yas0s
DOpen | NOCALHIM | Disabilty Ej;‘fy ' | EDD - Sacramento 242642005
Open | BILL2 Physician Fieceived 21542005
Open | MOCALHIM | Court Fieleazed Crown Medical Services 11/28/2004 | 12/6/2004 |  1/12/2005
Open | BILL2 ‘wiorkman's Comp | Completed ABC Company 11/26/2004 | 11/29/2004

‘wiaiting on Lab Test results
Dpen | NOCALHIM E':Cr;ltij"'ea'th Felessad:  |\Dr CuldSmithers /2402004 | 202402004 | 22402004
Complaints Add Complaint

Date  CompDate R ttion Code

Open | NOCALHIM | Other 12/17/2004 | 12/16/2004 | Deried
Open | NOCALHIM | HIPAA Securty | 8/17/2003 | 12/17/2004 | Denied
Open | NOCALHIM | Ammendrment 9172003
Delete Ok Cancel




ROI Request Editor

Dart, Albert, A, Jr. - Request

Log Info BILLZ Subpoena Fields
Recwy. Date  |11/26/2004 Recy. Uzer |5 - Plairikiff I
Received Via - Covered? tes - Defendant I
Request Tupe j‘u\r‘orkman's Comp Lj i] Caze ft Depo. Date
Comp. By Datei11£28£2004 Digclosure Accounting Only
b ‘J i 1
Requester j.&BE Company _j _] Piggess 1D|sab|l|ty LJ
= |[5]

Lo ]<SB|ECt> —j —] Requester Type iATTDHNEY ALJ
Froc. Date 11427 /2004 Froc. User IS - T G J
Ready to I:npyi Date Copied BB PR J
ToMD Dats e Delay Report Until]i Reazon LJ
Proveider ]<Select> Lj 1]

Info Requested Delete Info Beguested Bow
Delay Reasan ]<Select> - :
DefayBate 1‘—‘ S e 1‘—‘ : Info Type :From Thru . Sent Mates

|1X 4BS 104/2004 1043142004
Comp. Date  |[11/30/2004 Comp. Uzer |5 - '* <éélect> 1 1
Release Date Releaze User |<Select> = [ -
Mates ‘Waiting on Lab Test results Edit

Invoices/Payments Addinveice Add Payment

Disahility AddDisabiity Add FMLA Add PFL

Murmber Aot Start Date End Date
Open | Payment | 11/29/2004 | Bequester [$15.00) Open |Private | 11/26/2004 11/26/2004
Open | Invoice | 11/26/2004 | Copy Service o0oaoo1e3 | $15.00 Open | FMLA | 11/26/2004 | 12/7/2004
Balance: $0.00
IElZ:ipiEiﬁl T_l,l|:|E=
Open | 11/23/2004 | Phone Call | JJS
Delete Ok

|

Key features on the ROI request editor include flexible billing
entry, a powerful correspondence generation and tracking
sub-system and an Info Type Grid that makes navigating the

ROI request totally intuitive but still very flexible.




Reports

The MedCorr2 system comes with many built in reports that cover most of the needs for
ROI management and tracking. Below are shown a few examples of available standard
reports. During your personalized demo, we can show you any other reports you may

be interested in. Also, as part of the installation of the MedCorr2 product, we can

develop any specialized reports you may need for your specific situation.

e Patient Disclosure Report

E Patient Disclosure Report

A=)

L& d ] -4

Your Logo Here

Report Prepared for

Data

Health Information Mgt. Services Dept.

American General Health Systems
1234 First Street
Oakland, CA 92111-1234
(123) 456-7891 Fax (555) 444-5555

Record Disclosure Report

Released Between: 01/01/2001 and 05/19/2005

MRN: 000012355456
Dart, Albert A Jr,
5436 First Avenue
Suite F

Temecula, CA 92592

Resuesmr

Information Released

Released Purpose
022412004

Physician Regquest

Dr, Cyril A Smithers

Gibralter Medical Building
T8265 Gibralter Drive Ste. 334
Mesina, AZ 78922

Page 1 0f 1

Time Period
Covered

ANP Annual Physical

APR Annual Psychiatric Review

01/01/2004 - 01/31/2004

11/28/2004  Cancer Regisitry Update  Crown Medical Services

4587 Rialto Drive
Sausalite, CA 78345

ABPCW Admission-Briel PCW

11/27/2004 - 121042004

02/28/2005 Disability

EDD - Sacramanta
12345 First Ave
Sacramento, CA 92590

ABS Abstract of Health Information

HRAY Kray
EKG EEG-EKG Report

10172004 - 10/31/2004

Current Page Mo: 1

] ;Total Page Mo; 1

|Zoorm Factar; 100%;




e Form Letters

Seter - icrasat Vord

=]

IYour Logo Heil -:‘"|

Tuesday, March 28, 2005

Ta: Jirn Sanderson
45598 Medical Center Drive
Suite 201

Temecula, CA 92552

Re: Dart, Albert A

000012355456

~ Fle Edit Wiew Insert Format  Tools  Table  Window  Help Type a question for help = 0%
NEEHSH SAY 2B - - @HOEZE 4 B 7 wee - 3 add -0 - B =%
 Final Showing Markup = Show = | ey @ U ~ X v (- ’% = .

O S S R SR RN RO R M R SRR SRR AR | =

[0 Please find enclosed information requasted.

[ Inresponse to your request for medical records, we are enclosing an abstract of pertinent medical information.
Should you need further information, return your request specifying the exact documentation reguired.

[ In order to process your request, please forward an authorization signed by the patient which complies with federal
regulations, i.e., the Health Insurance Portability Accountability Act (HIPAL).

WE ARE RETURNING THE ATTACHED REQUEST FOR THE FOLLOWING REASON(S). :
i [0 Authorization form does not give description of health infarmation to be released. 2
- .. M1 Aathnrizatinn firm dnas nat state the identity of whi is releasing tha health infarmatinon G 8 AGHPY £
=smE =4 | »
Page 1 S 11 Ak 1.3" Lm 1 Col 1 REC TRE EXT QYR ¥

Other Available Reports:

Productivity Statistics

Incomplete Report

Custom Memos

Disclosure Summary

Invoice/Accounts Re

Export to common formats such as Word, Excel, PDF and RTF.



Technology

The MedCorr2 product has been rewritten "from scratch" using knowledge built up over
15 years providing ROl management software; and using the experience gained in the
prior two generations of the MedCorr product.

Some of the key elements of the Visual Records "New Structure" upon which the
MedCorr2 product was built include:

Full use of Microsoft's new .Net technology. Every part of the MedCorr2 product
is .NET compliant.

Uses Microsoft's market leading SQL Server database server. Scalable up to
thousands of users in a single database.

3 Tier Architecture - this gives MedCorr2 an Enterprise System level of
robustness and reliability. It also provides scalability: you can keep adding middle
tier (business rules) servers and expand the database server as much as you
require in order to accommodate your user base.

Crystal Reports and Microsoft Word are used for all reporting. These industry
leading reporting tools allow you to export any report to a number of formats
including spreadsheets, PDF files, and text files for import into other systems.

Open Architecture - we provide your IT people with a full description of the
MedCorr2 database so they can use Crystal to design custom reports for your
future needs.

Hardware Requirements

Server: Pentium IV or higher with 1 gigabyte RAM memory (recommended for
up to 50 concurrent users; 2 GB for >50 users) Hard drive storage:100
megabytes plus 2000 bytes per request (1 gigabyte accommodates over 400,000
historical request records)Storage for images and other attachments is limited to
the aggregate size for these files.

Client: Pentium Ill, Celeron or similar workstation with 128 megabytes of RAM
Modem and Symantec pcAnywhere 32 software recommended for modem
support

Software Requirements

Client: Windows 2000/ME/XP
Middle Tier and Server: Windows NT 4.0/2000



e .Net runtime (provided at no charge)
e Crystal Reports runtime (provided at no charge)

e SQL Server 2000 or MSDE available free from Microsoft (6 or fewer users)

Benefits

MedCorr2 offers many of the same benefits as earlier versions of MedCorr in terms of
saving you time tracking ROI information and ensuring that you stay compliant with
HIPAA. But MedCorr2, because of its new technology platform, offers significant new
benefits to users, including

e Scalability
- Link hundreds of users into a single database allowing you to
= Track requests from one requester across all offices
» Produce benchmark efficiency comparisons across the whole
organization
= Produce consolidated disclosure information easily
- Add servers at the middle layer or make the database server as large
necessary to handle hundreds of users spread geographically across the
entire United States
e Security
- While the user-level security in MedCorr2 is similar in strength to that of
previous versions, the technical security internally is much improved:
= More secure data in a SQL database
= Centralized back up
= Control application security.centrally

.o Company Information

Visual Records is a Southern California based commercial software products firm
specializing in the area of electronic record keeping. Your organization will benefit from
nearly 20 years of close relationships we have developed with clients such as Kaiser
Permanente and the University of California San Diego who have chosen Visual
Records and its products to help with their electronic record keeping needs.

Contact Information

26323 Jefferson Avenue, Suite C ¢ Murrieta, CA 92562 * (951) 693-1350 ¢ fax: (951) 693-5154
e-mail: sales@visualrecords.com ¢ website: www.visualrecords.com




