
 

 



  Introducing MedCorr2 
 
 

Visual Records has been in the Release of Information Software Business since the late 
1980’s.  MedCorr2 is a third generation product that, along with its predecessors, is the 
result of relationships we have built with Medical Records Directors and Technicians 
over the past several decades.  Our goal in developing MedCorr2 was not simply to 
provide a product that does the job, but a product that does the job well, and does it the 
way you need it done. 

"Visual Records has given us the ability to know the status and whereabouts of forms, subpoenas and 
medical requests at all times.  It is such a time saver!  The system is user friendly and the forms it 
produces are very professional looking.  The Visual Records Staff stands behind its product and has 
always been available to us for questions, concerns and enhancements to the system.  Our department is 
extremely pleased with the Visual Records system." 

-Kathi McIntyre, Kaiser Permanente Riverside, CA 

"My staff has found the Visual Records System to be a valuable time saver in doing their work. Moreover, 
after the initial training, it has been easy for them to learn how to use the system. Most important of all, 
however, is the high level of service and responsiveness you have provided in supporting your product. 
Any product of this type, no matter how sophisticated, would be fairly useless without adequate vendor 
assistance. Your product has been well worth the initial investment." 

-Steve Cedrone, Kaiser Permanente Panorama City, CA 

Key Features 
 
It is impossible in a short brochure to describe all the features of the MedCorr2 system, 
but here is a sampling of the key features. For a full understanding of the program, we 
offer an online product demonstration.   Please contact our sales department to 
schedule a time convenient for you.  During the demo we can give you a more in depth 
look at areas of the program of most interest to you and that correspond to your specific 
needs. 
 

• HIPAA disclosure tracking and reporting 
• ROI tracking for requests 

• Legal/Subpoena 
• Patient Access 
• Disability and more… 

• Correspondence Log and related letter generation 
• Invoicing and Accounts Receivable 
• Security Module to assign specific user and group rights 
• Audit Trail 
• Automated Disability Form Completion 



 
Data Entry 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

Finding a patient or request is 
easy using the new multi-
dimensional search screen. 
Enter whatever information 
you have and a list of 
matching patients/requests 
pops up. Click on the desired 
record and you are ready to 
enter or modify information. 

 
 
 

 

 
 
 
 

Patient data is 
organized in an 
intuitive fashion. All 
fields are validated to 
avoid errors during 
data entry. Notice 
some of the new 
features:  
• HTML box at the 

bottom of the 
screen makes 
selecting ROI's 
easy. 

• Keyboard 
shortcuts  to speed 
data entry 

• Notes fields on 
each record. 

• Many other new 
features that we 
will demonstrate 
through an online 
demo. 



ROI Request Editor 
 
 

 
 
 

Key features on the ROI request editor include flexible billing 
entry, a powerful correspondence generation and tracking 
sub-system and an Info Type Grid that makes navigating the 
ROI request totally intuitive but still very flexible. 



Reports 
 
 
The MedCorr2 system comes with many built in reports that cover most of the needs for  
ROI management and tracking. Below are shown a few examples of available standard 
reports. During your personalized demo, we can show you any other reports you may 
be interested in.  Also, as part of the installation of the MedCorr2 product, we can 
develop any specialized reports you may need for your specific situation. 
 
 

• Patient Disclosure Report  
 
 

 
 
 
 

 
 



• Form Letters 
 
 

 

 
 
 
 
 
 
Other Available Reports: 
 
• Productivity Statistics 
• Incomplete Report  
• Custom Memos 
• Disclosure Summary 
• Invoice/Accounts Re 
• Export to common formats such as Word, Excel, PDF and RTF. 

 
 
 



Technology 
 
 
The MedCorr2 product has been rewritten "from scratch" using knowledge built up over 
15 years providing ROI management software; and using the experience gained in the 
prior two generations of the MedCorr product.  
 
Some of the key elements of the Visual Records "New Structure" upon which the 
MedCorr2 product was built include: 
 

• Full use of Microsoft's new .Net technology. Every part of the MedCorr2 product 
is .NET compliant. 

• Uses Microsoft's market leading SQL Server database server. Scalable up to 
thousands of users in a single database. 

• 3 Tier Architecture - this gives MedCorr2 an Enterprise System level of 
robustness and reliability. It also provides scalability: you can keep adding middle 
tier (business rules) servers and expand the database server as much as you 
require in order to accommodate your user base. 

• Crystal Reports and Microsoft Word are used for all reporting. These industry 
leading reporting tools allow you to export any report to a number of formats 
including spreadsheets, PDF files, and text files for import into other systems.  

• Open Architecture - we provide your IT people with a full description of the 
MedCorr2 database so  they can use Crystal to design custom reports for your  
future needs. 

 
 
Hardware Requirements 
 

• Server:  Pentium IV or higher with 1 gigabyte RAM memory (recommended for 
up to 50 concurrent users; 2 GB for >50 users) Hard drive storage:100 
megabytes plus 2000 bytes per request (1 gigabyte accommodates over 400,000 
historical request records)Storage for images and other attachments is limited to 
the aggregate size for these files. 

• Client: Pentium III, Celeron or similar workstation with 128 megabytes of RAM 

• Modem and Symantec pcAnywhere 32 software recommended for modem 

support 

 
Software Requirements 

 

• Client: Windows 2000/ME/XP 

• Middle Tier and Server: Windows NT 4.0/2000 



• .Net runtime (provided at no charge) 

• Crystal Reports runtime (provided at no charge) 

• SQL Server 2000 or MSDE available free from Microsoft (6 or fewer users) 

 
 
Benefits 
 
 
MedCorr2 offers many of the same benefits as earlier versions of MedCorr in terms of 
saving you time tracking ROI information and ensuring that you stay compliant with 
HIPAA. But MedCorr2, because of its new technology platform, offers significant new 
benefits to users, including 
 

• Scalability 
- Link hundreds of users into a single database allowing you to 

 Track requests from one requester across all offices 
 Produce benchmark efficiency comparisons across the whole 

organization 
 Produce consolidated disclosure information easily 

- Add servers at the middle layer or make the database server as large 
necessary to handle hundreds of users spread geographically across the 
entire United States 

• Security 
- While the user-level security in MedCorr2 is similar in strength to that of 

previous versions, the technical security internally is much improved: 
 More secure data in a SQL database 
 Centralized back up 
 Control application security.centrally 

 
          
 

     Company Information  
 
Visual Records is a Southern California based commercial software products firm 
specializing in the area of electronic record keeping.  Your organization will benefit from 
nearly 20 years of close relationships we have developed with clients such as Kaiser 
Permanente and the University of California San Diego who have chosen Visual 
Records and its products to help with their electronic record keeping needs. 
 

 
Contact Information 
 

 26323 Jefferson Avenue, Suite C   Murrieta, CA 92562  (951) 693-1350   fax: (951) 693-5154  
  e-mail: sales@visualrecords.com    website: www.visualrecords.com  


